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                    New Directions + Tridiuum have united to transform the behavioral health system for the better. We are now
                    Lucet.
                    
 

                    We’re here to help you navigate your mental health journey with confidence. Click the links below to visit our new site.
                

                
                    
                        Members
                    

                    
                        Providers
                    

                    
                         Health Plans
                    

                

                
                    If you are seeking New Directions EAP or WellConnect information, please click on our specialized content.
                

                
                    EAP Members   |  
                    EAP Providers   |  
                    EAP Employers & Organizations
                      |  
WellConnect Members
                

                
                    The Employee and Student Assistance Programs will continue to operate under the New Directions name.
                

            

        

    






    
        
            Here when you
 need it most.

        

    











    
        
            
                
                    Access your New Directions Employee Assistance Program (EAP) benefits, information about our services or tools to do your job.

                

            

            	EAP Members
	EAP Providers
	EAP Employers 
& Organzitaions
	Student Assistance
 Program Members
(WellConnect)


            
                
                    

                    The Employee Assistance Program operates under the New Directions name. 


                    If you are looking for Health plan member, provider or partner information (not associated with New Directions EAP), please visit
                    LucetHealth.com
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            Case Management

            12/01/2025
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        Log in

        Please enter valid login information.

        Please provide valid reCAPTCHA information.

        

        

            	Members
& Families
	Employers
& Organizations
	Providers
	Health Plan
Partners



            
                
                    If you are already enrolled in our services....

                    Choose Your Program...
Employee Assistance Program
Coordinated Behavioral Health
Student Assistance Program



                    
                        
                            Company Code
                            
                            Forgot your code?
                        
                        
                        
                    


                    
                        
                            Access Resources
                            Search for Providers
                        

                    


                    
                        
                        
                            School Code
                            
                            Forgot your code?
                        
                        
                        
                    

                


                
                    This login is for your Employer Account. Using this login enables you to manage the account for your organization’s participating members.

                    Employee Assistance Program



                    
                        
                            Company Code
                            

                        

                        
                            Management Password
                            
                            Forgot your code?
                        
                        
                        

                        

                        
                    

                    
                        
                            User Name
                            
                        

                        
                            Password
                            
                            Forgot your password?
                        

                        Search for Providers


                        
                    

                


                
                    Are you a provider?
Click to be directed to our Provider’s area.

                    Enter
                    Or
Log in with Webpass

                    Webpass Log In
                    Not a provider, but want to search our network?
Search for Providers

                


                
                    If you are a contracted health plan partner, then you have a dedicated account manager you can call upon at any time for any reason.

                    You can reach us at the following number:

                    800-450-8706
                    

                    

                    Not a partner yet? Let's connect!

                    Get Product Pricing
                

            

        

    



    
    
        Forgot Company Code?

        Your company code will be sent to your email address.

        There was a problem with your request. Please try again or contact us.

        New Directions staff will be contacting you shortly with your school code.

        Complete the fields below so we may help you log in.

        


        
            
                Work Email
                
                    
                
            
            
                Company
                
                    
                
            
            * Required information
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    Click to refresh code 




Please enter the code from the image above to help protect us from spam.



    



Invalid captcha. Please try again.

                

            

            
            
        

        

    


    
    
        Forgot School Code?

        Your school code will be sent to your email address.

        There was a problem with your request. Please try again or contact us.

        New Directions staff will be contacting you shortly with your school code.

        Complete the fields below so we may help you log in.

        


        
            
                School Email
                
                    
                
            
            
                School
                
                    
                
            
            * Required information
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    Click to refresh code 




Please enter the code from the image above to help protect us from spam.



    



Invalid captcha. Please try again.

                

            

            
            
        

        

    


    
    
        Forgot Password?

        A link to reset your password has been sent to your email address.

        There was a problem with your request. Please try again or contact us.

        Complete the fields below so we may help you log in.

        


        
            
                Email
                
                    
                
            
            * Required information
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    Click to refresh code 




Please enter the code from the image above to help protect us from spam.



    



Invalid captcha. Please try again.

                

            

            
            
        

        

    


    
    
        Welcome!

        New Directions is now Lucet. The New Directions website will soon be retired. Use the below links to be directed appropriately.

        Explore Specialized Information

        Members
        Providers
        For Health Plan Solutions
        New Directions EAP Members
        New Directions EAP Providers
        New Directions EAP Employers
        Find a Provider
        Search Job Openings
        


    


    
        Please confirm...

        
            I am an individual seeking assistance.
Login or call 800-528-5763.
            I want to purchase services for my organization. 
Continue
            I am a Broker or Blue Plan partner that wants to visit the Partner Portal. 
Continue
            

        

    


    
    
        Get Product Pricing

        Thank you for your request.  New Directions will follow up with a quote within 2-3 business days.

        There was a problem with your request. Please try again or contact us.

        Complete the fields below and we will contact you about our product pricing.


        For all other inquiries, please click here.

        
            
                Product
                
                    Choose one...
Employee Assistance Program
Life Coaching
Coordinated Behavioral Health
Student Assistance Program


                
            


            
                Name
                
                    
                
            
            
                Title
                
                    
                
            
            
                Email
                
                    
                
            
            
                Phone
                
                    
                
            
            

            My Organization
            
                Company
                
                    
                
            
            
                Industry
                
                    Choose one...
Advertising
Architecture
Automotive
Construction
Distribution/Warehouse
Education
Engineering
Entertainment
Financial
Food
Government
Health Care (non Hospital)
Hospital
Insurance
Legal
Manufacturing
Marketing
Media
Publishing/Printing
Religious Institution
Restaurant
Retail
Service
Social Service
Technology
Tourism/Travel
Unions
Utilities


                
            

            
                Address
                
                    
                
            
            
                City
                
                    
                
            
            
                State
                
                    

                
            
            
                Zip Code
                
                    
                
            
            Company Size
            
                Total
                
                    
                
            
            
                California
                
                    
                
            
            
                International
                
                    
                
            
            Contract Details
            
                Plan Carrier
                
                    
                
            
            
                Term
                
                    12 Months   
                    24 Months   
                    36 Months   
                
            

            
                Sessions
                
                    3   
                    6   
                    8   
                
            

            * Required information
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    Click to refresh code 




Please enter the code from the image above to help protect us from spam.



    



Invalid captcha. Please try again.

                

            

            
        


        Or

        Call us at

        855-340-6297
        If you are or believe you may be experiencing a medical emergency,
please dial 911 for emergency services.

If you or a family member needs immediate assistance, 
please contact one of our representatives at 800-528-5763.

        

    


    
    
        Warning

        
            Your session has been inactive for more than 15 minutes. 

Please note that for security reasons, you will be automatically logged out after 20 minutes of inactivity. 


            Would you like to remain logged on?
        

        

        Yes
        No
        


    


    
    
        Logged In

        What would you like to do now...

        

        
                        Go to EAP Portal
            Logout
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                New Directions complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.  You may access the Nondiscrimination and Accessibility notice here.
                

                

            

            
                Accessibility

                For auxiliary aids and services, such as qualified sign language interpreters,
                 information in large print, accessible electronic formats, audio recordings or other formats, 
                contact New Directions at the phone number listed on the back of your insurance card or 
                at877-887-1797.  Telecommunication Relay Services (TTY) are available. More informationhere.
                

                

                For translation or interpretation services, contact New Directions at the phone number listed on the back of your insurance card or at877-887-1797.
                

                

                For all other non-urgent requests for information in an accessible format, please emailcompliance@ndbh.com.
                

                

            

            
                Language assistance available: Español 繁體中文 한국어 Tiếng Việt العربية  Français Kreyòl Ayisyen ગુજરાતી Tagalog हिंदी ພາສາລາວ Русский Português Polski Türkçe Italiano 日本語 বাংলা  ܣܘܼܪܸܬ݂  Srpsko-hrvatski Deitsch فارسی  Oroomiffa Kajin Ṃajōḷ Hmoob ภาษาไทย Kiswahili اُردُو  አማርኛ
                

                

            

            
                Transparency in Coverage - Machine Readable Files

                Clickhereto access the machine readable files that are made available in response to the federal Transparency in Coverage Rule and includes negotiated service rates and
                out-of-network allowed amounts between health plans and healthcare providers. The machine-readable files are formatted to allow researchers, regulators and application
                developers to more easily access and analyze data.
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